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4. You are also requested to inform the applicants that if they intend to
withdraw their candidature for any reason, they may do so on or before
30.11.2012. In case they are considered and selected for appointment by the ACC,
they should not decline the appointment. If they withdraw the application after
30.11.2012 or if they decline the appointment or if they do not join within 30 days
of the order of appointment, they will not be considered for any further
appointment outside their cadre for three years. They will also then be debarred for
consideration for appointment outside the cadre. and in any Autonomous
Body/Statutory Body/Regulatory Body for a period of three years. No further
notice in this regard will be given to them.

Yours Sincerely,
Encls: As above

Sd/-

(Madan Lal Meena)
Dr. Poonam Kishore Sexena,
Chairperson,
Central Board of Direct Taxes,
North Block,
New Delhi.

Copy to:-

1. Ms. Kavita Pandey, CIT(OSD)MC), CBDT with the request that wide
publicity of this vacancy circular may be given through newspapers and
related websites.

2. DG (Systems), CBDT with the request that this vacancy circular may be

osted on the web site of the CBDT.

\/3/%echnical Director, NIC, Department of Personnel and Training, Room No.
11/A, North Block, New Delhi with the request to post this circular on the
DoP&T website under the heading “ Vacancies in the Autonomous
Organisations”.

4. Section Officer (Computer Cell), Department of Revenue, with the request
that this vacancy circular may be posted on the official web site of the
Department of Revenue.

5. All Ministries/Departments of the Government of India.
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The lncome ~ax Ombudsmar: Guidelines 2010

The Guidelines are introduced with the objesctive of enabling the resoiution of
. complaints relating to publig grievances against the Income Tax Depariment
and to facilitate the-satisfaction or settlement of such complaints.

GHAPTER |
PRELIMINARY
1. Shorttitle, commencement, extent and appﬁca’tion

These Guldehnea .ahail be known as thn lncoms Tax Ombadsman
Gurdehnes 201 0

1. They shall come into force from 1" May, 2010,
. 2. Definitions = | o

i authorlzed representative means & pe"sun du!y appomted and
authorized by a complainant o act on his bahalf and rapresem him

. in the proceedmg< under these gusdehnea tor considerat:on of his
complaint.

- ‘award’ means an award passed by the Ombudsm.an in '
au.corda'mce with these Guade!meu
-k complalnt’ means a representatron m wntmg or through electromc ,
o means contamang an admmtstranve gnevance dllagmg d@flmency in -
the working of the lncome-tax Department as menhoned in clause 8
~ of the Guide!mes |

| IV ~guidei|nes means 'lhe lncome Tax Ombudsman Guxdehnes,
© 2010, | |



V.

VI

‘income tax suthority rsmfnplaihed against’ means the junior-most

income Tax officer not balew the rank of an Income Tax Officer who
has given the cause of qnevanv@ to the complainant. 1 {he
grisvance has been csused by an official iower In rank than an
Incora Tax Officer. then this term shall mean the officer in the rank
of an Income Tax Officar who Is in-charge of such official.

‘Ombudsman’ means any person appointed under Clause 3 of the
Guidelines. ‘

CHAPTEE i

§TABL|§HMENT OF THE OFFICE QF [NQQM TAX OMBL!DﬁMAN

3. Appointment énd Teninre

1.

On the recommendahons of a Gommlttse conmstmg of the
Sacretary, Department of Revenue in the Ministry of Finance, the
Chairman, Central Board of Dlrect Tayea and the Member
(Personnsel), Central- Boa|d of Direct Taxes (CBDT), the Central
Govsmment may appoint one or more persons as Ombudsman, -

. The Ombud man selected shall be a 'uerson who has held a pos’t in

" the Governmem of lndta in the HAG scale of pay of Rs.67,000-

79 000/-(pre~revrsed pay scale of Rs.22 400-“2‘3-24 500) on regular

basis for at Ieast one year and shaﬂ preferably he a resident of the

city where he/she is proposed tc be appomted He/she shall be a
serving offlcer (as on ‘the iast date for receipt of apphcatnons;
preferably of the lndlan F{evenue Service (Income Tax) ifa suitable
officer from that serv;ce xs not avaﬂable ofhcera of equ:va!ent grade

of any other Group ‘A’ service of the Central uovemmem may be

oo appointed Whan appointad as Ombudsman, ;he officer, if he/she

is stm m se:vice undFr the Govem*nent of !ncha, shall- seek

retnement from Govemment servlce befo'e entermg upon the

: Aofﬂce as an Ombud%man




o ', ‘ Secretaridt

M. The Ombudsman shall be independent of the jurisdiction of the

IV, The Ombudsman shall be appointed for. a tenure of 2 years
axtendeble by one year based on performance appraisal or il the

incumbeant éﬁains the age of 83 years, whichever is satlier. Thare -

shall be no reappoirtment. Performance af:rpra;aat aha!! be made’ by -

the Commﬁee const‘tuted in ulause 3. 1
4,  Remuneration

The Ombudsman shall be allowed pay and al!owancgs as applicable to

a Central Govemmant Otficer in the HAG+ pay scale of Rs. 75,500-80,000.
~ Any pension to \mich»_he/she is entitled from the Central Government / State
Government shall be. deducted from- his/her salary in the post_bf !-ncome Tax

Ombudsman.
5. Terrltorial Juﬂsdic_thn_

- The Oentral Gov*rnment shaxi specn‘y the temtona! junsdactnon of each

Ombudsman

6.  Location of offices

The ofﬁces of Ihcome Tax Ombudsman shall mmally be iocated. at New '

DPlhl Mumban Chennal, Kolkata Bangalore Hyderabad Ahrnedabad Pune

Lucknow, Chandngarh Bhopal and Kochi. The Govarnment  may nc’nfy
_additioral Iocations and appcen’t an Ombudsman for eaoh loc.atlcvn

J,~

Each" Ombudsman qnall be provnded wath a secretana* staff conmstmg -

‘of a Private Secretary, UDC and a Peon by the Cer itral Board of Dnrect Taxes
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CHAPTER il

Powers and D’ufzées
L. The Ombudsman shall have the powers to ~

raceive 6Qmplaints from taxpayers on any matters specified in clause
9 : - - |
consider such complaints and facl!!’ta’te their satisfaction or setifement
by agresment, through conclliation and mediation between the
income Tax Department and the aggrieved pames or by passing an
‘award’ in accordance with the Gu&dﬂlmes,

require the Income Tax Authanty comp}amad againat or any other
reiated lncorm= Tax Authority to provide any 'nformatuon or furnish

certified qop:es of any document relating to the subject matter of the
coﬁplaint which ig or is alleged to be in its possession, providad that

m the ‘event of failure of such authomy to compiy with the requ:sit:on
without any sufficient -cause, the Ombudeman may, if he deems fit,
draw the inference that the - Infor mation, if pmwded or coples i
iurmshed would be unfavourab'e to the concerned Income Tax

. Authority;

suggest remadial measures for redreseal of gnavances, and -
report hIS fmmngs to the Secretary, Dspartmenf of Revenue, GOl and
the Chamnan CBDT for appropnate ac’non agauns* emng officials; -

The Ombudsman shall have the followmg dutxes

te exerc:se general- powers of oupermtendance and contro! over his
office and be- responsible for the conduct of busrness in'his office; N

to maintain conﬁden’tlahty of any informaﬂon or dooument coming into ™
his knawledge or poesessaon in the course of dascharging h|s du’nes
and not disclose such information or document tc any person exvept

- with the consent of the person furmshmg such’ mformation or.

document provided . that nothmg m thss clause shall prev'am the

_ Ombu_dsman from disclosing tr\formatnon or dpcuments furnished by a
parly in a complaint to the other party or parties, to the extent "



(@

considered by him to be reasonably required o comply with the

principles of natural justice and fair play in the pmceed‘mgs;

o protéct individual taxpayer’s rights and feduce'taxpayérs’ burden;

10 identity issues that increase the compliance burden ot create
problems for taxpa\)ers, and 10 bring those issues to the attention of
ths CBDT and the Ministry of Fmame ,
to send & monthly report 10 the Chairman CBDT and Secretary,
Department of Revenue i the Mnistry of Finance rocommending
appmpnate action. The rapori shall spemal!y highlight cases where
action needa to be taken agair ast erring Income Tax authorities for
their failure to redress’ the grievanca The report will br-'- arccmpames:i
with primary evidence needad tC mitnte action against the dehnquent
persons; ‘

to furnish a report every year cantammg a general review of activities '

: of the offlce of the Ombudsman durlng the preceding financial yeal to

the Secretary, Department of Revenue Ministry of Fmance and the
Chairman, CBDT along with such other mformatuon as may  be

considered. necessary by hm In the annual repoti, the Ombudsman

on the basis of gnevanc.es handled by h:m, will review the guality of
the workmg of the Income-tax Department and make |
recommendaticns to amprove the tax admmc tratlon and

o oompnle a list of ‘awards’ pasaed by it betwsen April and March of

ear‘h financial yaar in respeci of every inoome Tax -Authority -
Complamed Against, by name, and report it 1o the controlfing Chief

- Commtssnoners of the oﬁucerq concemed and tiw Gt 1aarmarz, Central

. Board ‘of Direct Taxes before the end of Apni go that this information
- can b;, reflected in the Annual Gonhdpnttal Reoorts of the officers

conceme.d,
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CHAPTER IV

0 L LI L

Grounds on which complaint shall be filed:-

A complamt ‘on any one or moie of the following grounds alleging
daﬂc;ency in the working of the bncome-tar Depanr*-ent may be fm—:d

- with the Ombuds SMER:

(&)

(e)

M

@

(0
®

OB

delay in issue of reﬂ,nds beyorxd tnrne limits prescnbed by law or
- under the r&ievan* motrur‘hons 1ssued from time 1o time by the Central
Board of Diract Taxes; _
sending of envelopes without. refund vouchers in cases of refund;
hon adherence to the prmcnp!e of “F-n'st Coma Fxmt Served' in sendlng :
~refunds; '
'non acknowledgement of Ieﬁers or. documents sent to the
" department; '
nonh up-dating of demand and other regxs;ers iaadmg to haras»ment
. of assessees, _
“lack of transparency m identﬂymg cases for scrutmv and non
communu,atton of reasons for selecting the case for scruﬂny, '
delay in disposing cases ¢f interest waiver;.
‘ Adeldy in d|sposal of rectification apphcatnons
| delay i in giving effect to the appenate orders;
delay in ‘release: of seized booke of- account “and asseis, after the- :
prooeedmgs under the .ncome-tax Act in respect of the years fer |
~ - which the hooks of dccount ot other docurr'e'ﬁs are reaevant are
completed ‘
deiay in allotment of permanent account numbet (PAN)

Y nion credit of tax paid, including tax deductmd at SOUrCE;

- non adherenw o prescnbed workmg hours by Income Tax oﬁ!uals
' unwarranted rude- benav»c«ur -of income Tax o‘ ﬁclals w1th assessees;



(0)  any other matter relating to viclation of the administrative instructions
ana circulars issued by the Central Board of Direct Taxes in re!atton
to income-tax administration.

{l. Central Board of Direct Taxes may inglude any othor grou"ud on which &
complaint may be fiied with the Ombudbman

10, Prqcedureai for fmng the complaint

_ |- Any person, who has a gri_evance'agaihst the lncome'-iax Department,
| - may, himself or through hi‘a authorized rep'eéeﬁtative, maké a complaint
against the Income-tax official in writing to the Ombudsman '
i (a) The complaint shall be duly scgned by the complamant and his
| authorised representatwe it any, and shall’ state clearly the name
and address of ihe complamant the nama of the office and official of
the lrv‘o"ne-tax Department against whom the complaint i is made, the -
facts giving rise to the oomplamt suppoﬁed by documents, i ary,
‘relied on by the complamam and the relltef sought from the
Ombudsrman; - | | B .
by A comp'amt made through elec-romc means shaN also be accapted 3
by the Ombudsman and a print cut of such uomp(a.nt shall be taken
- | . on the record of the Ombudsman _ - _ . ,
K | (c) A pnntout of the c‘o"nplami made throueh eleﬁtmmc means shall be k
N | o signed by the complainant at fhe sarliest possnble opportumty
before the Ombudsman takes steps for conciliation or settlement.
(d) The s:gned printout shall be deemed to be the complamt and it shall
relate back fo the date on whnch the complamt was made through '
! elertromc means. . .
Hi No complamt 1o the Ombudsman shall lle unless -

'('a) the complavnant had befare mamng a complamt to the
Ombudsman made a written repreomtation to the income Tax
autf .o"lty *upenor to tﬁe onP uomplained agamst and elther such '



authority had rejectad the complaint or the corplainani had not

received any reply within 2 period of ane month after such authority
had received his rspresentatlon or the complainant is not satisfisd
with the re;ply-gwan o him by such authority;

(b)y the complamt 15 made not ia‘ter than one yezr after the complamant
has received the reply of the dppanment to his reprsﬂpmatmn o, in
case, where no repiy is reoeuved not Iater than one year and one

- month after the representation to the Income Tax Authority.
(c) the complaint is not in respect of"the same subject matter which

was settled through the Office of the Ombudsman in- any previous -
procehdmgs whether or not received from the same complamanf or

. along with any one or more complainants or any ong or more of the L

" _parties’ roncemed with the subject matier; and .
| (d) - the complaint is not frivolous or vexatious in nature.
No compiaint shav’x be ma;de to the 'Ihc"oﬁ\e-‘ux' Orﬁbudsman on an issue
‘whnch has been or ns the subject matter of any proceedmg in an eppeal,
revision, reference or writ before any Income—tax Authorrty or Aapellate
' Authonty or Tnbuna! or Court

M. P,roﬁeé;ii'ngs to be summary m nature
The Ombudsman shail not be bound hy any :egal ru!es of evidence and

: may fol!ow such procedure that appears 1o him to be fair and pri Opef The
proceedmgs betore the Omuudsma.n shall be: qurnmary in na’ture ' '

12, Settlément of ctsmplaimsby agreement =

| As soon as it may be pracnuable 0 to do, the Gmbuasman shali cause a
. nonc'e of the. recelpt of any cornplamt along with a copy of the comnlamt‘




0 e sent io the \ar.ome Tax Authority Compiained Against and

endeavour 0 promecie a seftlement of the complaint by agresment

between the complainant and such authority through. congiliation or
mediation; |

For the purpose of promoting & settlement of the r:um;fsiaint the
Ombudsmﬁn may 'iollow such procedure as  hé may cansaﬂer
aprropriats. '

Award by the Ombudsman

If a compiam‘ is not satiied by agreecnent wrthm ;:v-'-nod of one moﬁth '
from tha date of recelpt of the compiamt or surh furthe. berlod as the
Omnudsman rnay : r**mder necessary, he ma\, pass an award after |
affordmo the par*res reasonab!e opportunity to preeent their case. He
shall -be gulded by the evidenr.:e placed before him by_tha parties, the

principles of income Tax law and. practice, directions, instructions and

| 'gui‘de!ines. issued by the Céntral'Beard of Direct Taxes or the Central‘

, Govemment trom time to time and such other facto:s wh:ch in his opzmon

-are necessary in thv mterast of }ustu,e

: Tne award oaased under %ub-clause (1) above shall be a speahng

‘arde' consu*stlng of the foHowmg componenta | . |

a) Dtre‘,tlone to the concerned Invo'ne Tax Authonty such as performance
}of its obi*gatéﬂns like expeci:*mg delayed ma‘ters ng rg r?&qons for
‘.dSCISSO_ns .:mc‘-, :ssu_ing ng‘ng‘ ie c,omp}ama_nt:_s etc., exce;«pt a~dsrect:on
affeétinvg the duantum of tax "éésessrnenj{ ofimbbsitibn of penalties

under ;hé Income Tay Act.



e,

B) A token compensation amount n-ot exceeding Rs. 1000/- (Rs. One

W

the 'cqmbiainant does not aécép’cihe Award passed by the Ombudsman -

y

. Thousand gnly) for the ‘oss suf‘ere:.. by ihe camptainant

c) Desxgnatsan of the Income Tax officer to whom the letiar of acoantance |

of the aw.ard is to be oommun&cated as detailad in clause 13.4.
A copy of the award’ shai he sent to the comple.man* and the Income
Tax Authority complaihed agai'zst | |
The ‘award’ shall be blnding on the !ncome Tax D@partmem and on the -
complalnant prowciad that an awarri shai! not be bmdmg on the Income |
Tax uepartmen* unless the oompiainam fumsshes to it, withm a penod of ‘ ;
15 days trom the date of receipt of & copy of the award a Ie‘cter of

coeptance of the award in fuu and imapsattiemqnt of his complamt. it

or tails to fumnish his Isiter of acceptance within the said period of 15
days 6r Mthin St;ci‘ time, -’-wot exceédinga pericd of 15 days that ;may be

granteu by the Ombudﬁman, the award shall lapae and be of no effact.

_Any token compensatton gwer as k| part of ths award sha!! be paid by

the lnc«:sme Tax Dapartment ou‘( af the budget a!locdted undar the head

' Offics Exponses’ of the office of the income Tax Authority complained

Vi

" against. Such nayments ghall take priority over any bther'éxpenditure

» from this ailwatioh. ~

"'he Income Tax Authoritv romp!ained agamst shaii wuthin orie month ’

o from the date of the award oompiy wrth the award and m't:mate |

, compll&nca tcz the Ombudsman




CHAPTER Vv

MISCELLANEOUS .
14 Removal of difficulties

it any difficulty arises in giving offect to the provisions of these
Guidelines, the Central ’Goverhmmt, 'may make .such prov:s»uns not
mcons'stent with the !ncome tax Act or tha bu:dalme» as it appears to it to be ‘

necessary or expeduent for rernovmg the drfficuity

-
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